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Michigan hospitals have nearly doubled their efforts to sign up new 
organ donors in 2010, helping to bolster the pool of potential organ 

donors statewide.

     In 2009, hospitals added 3,800 names to the Michigan Organ Donor 
Registry. The number so far this year as part of Donor Drive 2010: 7,000. 

     With five months yet to go in the massive statewide campaign to add 1 
million names to the registry, hospitals still have plenty of time to hone 
their plans, rally their staffs and reach out to their giving communities.

     “Michigan’s hospitals and medical centers are clearly taking Donor Drive 
2010, and the potential for saving more lives, very seriously,” said Richard 
Pietroski, CEO of Gift of Life. “It’s heartening to see the registry grow, 
giving new hope for desperately ill people on the waiting list.”

     Several hospitals have had extraordinary success with 450 or more new 
registrations. They include the University of Michigan Medical Centers, 
Beaumont Hospital in Royal Oak, Henry Ford Hospital and Ingham Regional 
Medical Center. 

     When it comes to health systems executing plans for big results, 
Beaumont Hospitals is tops in the state with nearly 800 new registrations. 
Beaumont has done so, primarily, by scheduling table drive after table drive 
after table drive at its three hospitals in Royal Oak, Troy and Grosse Pointe.      
 

But big – or even medium-sized - doesn’t always mean more names and 
higher tallies. A few small hospitals have worked extra hard to generate 
sign-ups that outpace many larger medical centers. They include Portage 
Health in the Upper Peninsula, Hillsdale Community Health Center and 
Lakeland Regional Medical Center in St. Joseph.

     Those hospitals have used grassroots approaches, tapping their local 
newspapers, hometown connections and other methods to help build the 
state’s registry.

      
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Whatever the method, the numbers are pouring in this year.

     “We can’t thank our hospitals enough for digging deep to help Michigan 
catch up with the rest of the nation,” said Sam Watson, senior vice 
president for Patient Safety and Quality, Michigan Health & Hospital 
Association. “For hospitals, saving lives is their business and this is no 
different.”
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Gift of Life’s 
Mission 
To improve and extend 
the lives of the citizens of 
the state of Michigan by 
increasing public and pro-
fessional participation in 
organ and tissue donation 
for transplantation.

Call To Action 
To sign up on the Michigan 
Organ Donor Registry and 
receive a heart sticker on 
the front of your driver’s 
license to signify that you 
want to become an organ 
and tissue donor, go to 
www.giftoflifemichigan.org 
or call (800) 482-4881.
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ospitals add record number of names     
to Michigan Organ Donor Registry

Gift of Life Michigan’s CEO, Richard Pietroski, rolls out Donor Drive 2010 
during Henry Ford Hospital’s annual donor family ceremony, where families 
and their loved ones were honored for their gifts.
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Hospitals share the best 
practices for Donor Drive 
2010 registries
Medical centers across Michigan have 

found success in adding hundreds of 
new names to the Michigan Organ Donor 
Registry. In this year of amped up efforts, the 
donor drive champions know what works and, 
in some cases, what doesn’t.  

 Here are some strategies, practices and ideas 
that have proven to be effective at hospitals 
and medical centers taking part in Donor Drive 
2010.

•  How you ask matters. Engaging people 
gently, with strong eye contact, makes 
people feel less pressured to join the 
registry. Asking, “Are you an organ donor?” 
seems to be the 
least successful 
a p p r o a c h . 
Asking, “Do you 
have a heart 
sticker for your 
license?” has proven very effective. It makes 
people think there’s something new that 
they don’t yet have and they want one. The 
University of Michigan Medical Center has 
tried “Are you on the new Donor Registry?” 
and found similar success.

•  Take it on the road. At least one hospital 
has placed a computer on a cart and visited 
the specific units to make signing up easy for 
busy nurses and other staffers. Beaumont 
Hospital in Troy traveled to sign staffers up 
during the evening and midnight shifts and 
tallied close to 50 sign ups in just two hours.

•  Support from the top means 
everything. When CEOs and other key 
administrators back DD2010 and can put 
their support into words for newsletters and 
other publications, employees seem to feel 
more connected and willing to help the team.

•  Access to the registry is crucial. 
Portage Hospital in the U.P. has set up a 
computer in its lobby designated for registry 

sign ups. The small facility in Hancock has 
more than 220 sign ups so far with more 
coming in every single week.

•  Hometown news brings in the 
numbers. For community hospitals and 
some larger medical centers, the local media 
have helped bring in dozens to hundreds of 
registrations. Hillsdale, for example, drew 
residents from several counties away to a 
table drive early this year after a newspaper 
article advertised the event. If you pitch your 
event, make sure the newspaper, radio or TV 
station tells readers and viewers to go to 
www.giftoflifemichigan.org to sign up.

• Run for a cause 
can be a bust. Some 
Donor Drive 2010 
champions have found 
that sponsoring a table 
drive at a run or walk 

highlighting a cause can be a bust. Runners are 
there to run, so they’re focused. They also don’t 
typically have their driver’s licenses with them 
and they usually want to get home quickly to 
shower and get on with their day. 

•  Website home page link helps. 
Several hospitals have placed either the 
widget or a simple DD2010 logo as a link on 
their home pages. This strategy has resulted 
in a constant trickle of sign-ups with no effort 
after the initial work to have the link set up. 

•  Donor family ceremonies see 
results. Families of donors know the value 
of organ and tissue donation, but that doesn’t 
mean they’re signed up. In fact, many of 
them have probably decided to do so, but 
life has been hectic so they haven’t had a 
chance yet. Providing a laptop to register 
at a donor family ceremony is a service to 
them and has resulted in solid DD2010 gains. 
People signed up by the dozens at Henry Ford 
Hospital’s donor family ceremony.

Donor Drive 2010  
Sign-ups through July

2009 total sign-ups: 3,800
2010 YTD: 7,000

Top performing hospitals

University of Michigan Medical Centers – 505                                                   
Beaumont Hospital, Royal Oak – 462             
Ingham Regional Medical Center – 451          
Borgess Medical Center – 449                             
Oakwood Hospital & Medical Center – 356                         
Allegiance Health – 322                                                               
Henry Ford Hospital – 286                                   
Beaumont Hospital, Troy – 279    
Portage Health – 224                                                                 
Hillsdale Community Health Center – 201                              
Mercy Memorial, Monroe – 187                                              
Lakeland Regional Medical Center – 178                                   
Port Huron Hospital – 144                                                         
St. John Hospital & Medical Center - 139   
Mercy Health Partners, Muskegon  – 138                          
St. John Macomb-Oakland Hospital – 139 
Crittenton Hospital Medical Center – 116                                   
Saint Mary’s, Grand Rapids – 110                                
Doctor’s Hospital of Michigan – 103                                              
West Branch Regional Medical Center – 101                             
Mt. Clemens Regional Medical Center – 99                             
Detroit Receiving Hospital – 98 
Schoolcraft Memorial Hospital - 93                                  
Lapeer Regional Medical Center – 93                                       
Sparrow Hospital – 89 
Huron Valley-Sinai Hospital – 88                                             
Botsford Hospital – 87                                                               
Spectrum Butterworth - 73                                                                  
Baraga County Memorial Hospital – 72                                       
Bronson Methodist Hospital – 65 
Ann Arbor VA - 62                                                 
Garden City Hospital – 51                                                             
Beaumont Hospital, Grosse Pointe – 49    
St. Joseph Mercy, Ann Arbor - 47                                    
Oakwood Southshore – 47
Chelsea Community Hospital – 44  
Bixby Medical Center - 43                                              
Herrick Medical Center – 42

Top Performing Health Systems

Beaumont Hospitals – 790
University of Michigan Health System – 505
Oakwood Healthcare System – 485
Henry Ford Health System – 455
St. John Hospitals – 274
Spectrum - 101
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Donor Drive 2010 is well under way and 
Michigan hospitals have done a fantastic job 

signing up new donors and raising awareness 
about the importance of saving lives through 
organ donation. Hospitals have added more 
than 7,000 people to the Michigan Organ Donor 
Registry, which is more than double the number 
added by this time last year. 

     After Donate Life Month in April, the Michigan 
Health & Hospital Association (MHA) received 
numerous pictures of hospitals displaying Donate 
Life flags, and heard many touching stories 
about flag raisings and donor family recognition 
ceremonies. 

     As autumn approaches, it’s time to re-energize 
and re-focus on the state’s goal to add 1 million 
new residents to the registry. Through the work 
of the MHA Keystone Center for Patient Safety 
& Quality, Michigan hospitals have proven 
themselves repeatedly with the quality of care 
they provide, and the care provided throughout 
the organ donation process is no different. 

     

The Donor Drive 2010 goal is lofty and continued 
help from Michigan hospitals is crucial! 

     There are many activities coming up this fall for 
Donor Drive, and the MHA encourages hospital 
teams to participate as much as possible and 
to spread the word about organ, tissue and eye 
donation. 

     Please share your hospital’s goal with your entire 
staff, engage physician groups to join the effort, 
challenge departments to set individual goals 
and reach out to your community to form new 
partnerships. 

     There are great examples of Donor Drive best 
practices included in this newsletter, and the 
MHA hopes that they inspire even more ways to 
involve your staff and community. Everyone can 
make a difference by asking people one simple 
question: “Do you have a red heart donor symbol 
on your driver’s license?”

Thank you for your efforts and keep up the great 
work!

Brittany Bogan,  
Project Coordinator,  

Michigan Health &  
Hospital Association

Inspiration

Donation 

Sept. 15 webinar focuses on Donor Drive 2010

Any hospital employee involved in facilitating or promoting organ, tissue and eye 
donation is invited to attend a Sept. 15 MHA Keystone: Gift of Life webinar on 
Donor Drive 2010.

The 1 p.m. hour-long presentation will be given by Ellyn Davidson of Brogan & 
Partners/Ignite Social Media, the company that designed and launched the Donor 
Drive 2010 widget and is working to help build the Michigan Organ Donor Registry 
using social media strategies.

This webinar will touch on some of the basics of using social media to promote the 
Donor Registry. Davidson will also talk about some of the campaign’s successes and 
introduce new elements to help the registry grow during the last few months of 2010 
and beyond.

Here are details about accessing the MHA Keystone: Gift of Life webinar:

• 1 p.m., September 15, 2010 

•  Call-in toll-free number (US/Canada): 1-877-669-3239

• Event number: 669 952 376

• Event password: donation

•  Event address for attendees: https://mhakeystonecenterevents.webex.com/
mhakeystonecenterevents/onstage/g.php?d=669952376&t=a

Donation champion Nancy Nelson adds one more name 
to the growing list of new organ, eye and tissue donors 
at Beaumont’s Troy hospital. 



About us
Gift of Life Michigan is the 
state’s federally designated 
full-service organ and tissue 
recovery organization that acts 
as the intermediary between 
donors, physicians and hospital 
staff.

Gift of Life Michigan
3861 Research Park Drive
Ann Arbor, Mich. 48108
800.482.4881
www.giftoflifemichigan.org

Share your thoughts
Best Practices, Best Results reports highlight the best practices in organ 
donation and transplantation at Michigan hospitals and profile key  
hospital advocates. If you have story ideas, please contact your Gift  
of Life Michigan hospital development associate, call (800) 482-4881  
or email us at info@giftoflifemichigan.org. To provide other feedback,  
call our customer service line, (866) 500-5801, ext. 1411.

Employees at Beaumont Hospital in Royal Oak try their 
hand at a life-size organ donation version of the popular 
kids’ game, Operation. The game was set up for one of 
dozens of registration drives the hospital has sponsored 
for Donor Drive 2010.

Sign 
them 
up!      

Donor Drive 2010  
has momentum  

in hospitals

4

Karonga Mayes, donation liaison at Provi-
dence Park Hospital, looks on as Sheri Sinar 
adds one more name to the Donor Registry. 
Sheri is a hospital development associate 
with Gift of Life.

Glenn Carlson,  
donation liaison at Bronson Methodist  
Hospital, is all wrapped up in the excitement of Donor  
Drive 2010 during an all-day registration blitz for employees.


